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Stay in Touch - Subscribe to the Jack's Wine Newsletter and SAVE 5% off your next order!


















You're a champ - thanks for scrolling this far down the page.
Are you on the hunt for special deals and some great bargains? 
Then Don't forget to subscribe to our newsletter 









Our Wines 

	Red Wines 
	White Wines 
	Sparkling Wines 
	Clean Skins 
	Featured Products 
	Super Specials 




SELECTING WINES 

	Search Jack's Wine 
	Our 12 Best Sellers 
	Jack's Favourite Dozen 
	Cleanskins - What are they? 
	How to Judge a Good Cleanskin 
	Wine Glossary 
	Wine Reviews 
	Wine Varieties 
	Wine Regions 




Ordering Info 

	Your Cart 
	Frequently Asked Questions 
	Website Terms of Use 
	Delivery Information 
	Privacy Policy 
	Returns Policy 
	Website Security 




Our Site 

	About Jack's Wine 
	Testimonials 
	Customer Satisfaction Survey 
	Newsletter - Subscribe 
	Newsletter - Unsubscribe 
	Account Login 
	Account Registration 
	Lost Account Password 
	Contact Jack's Wine 









Contact Jacks Wine

	
 03 5332 1176
	
enquiries@jackswine.com.au
	
 901 Sturt Street, Ballarat, Vic 3350





My Account

	 Login 
	 Register 







Payment Methods


	

Bank Deposit




	

PayPal Express




	

Visa




	

MasterCard











Socialise with us






	
	Facebook










Â© 2021 Jack's Wine Online Â· All Rights Reserved.
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Terms & Conditions

Ã—



Welcome to our website. If you continue to browse and use this website, you are agreeing to comply with and be bound by the following terms and conditions of use, which together with our privacy policy govern Jack's Wineâ€™s relationship with you in relation to this website. If you disagree with any part of these terms and conditions, please do not use our website.


The term â€˜Jack's Wineâ€™ or â€˜usâ€™ or â€˜weâ€™ refers to the owner of the website whose registered office is 901 Sturt Street, BALLARAT CENTRAL, VIC, 3350, AU. Our ABN is . The term â€˜youâ€™ refers to the user or viewer of our website.


The use of this website is subject to the following terms of use:

	
The content of the pages of this website is for your general information and use only. It is subject to change without notice.
	
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, completeness or suitability of the information and materials found or offered on this website for any particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.
	
Your use of any information or materials on this website is entirely at your own risk, for which we shall not be liable. It shall be your own responsibility to ensure that any products, services or information available through this website meet your specific requirements.
	
This website contains material which is owned by or licensed to us. This material includes, but is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance with the copyright notice, which forms part of these terms and conditions.
	
All trademarks reproduced in this website, which are not the property of, or licensed to the operator, are acknowledged on the website.
	
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal offence.
	
From time to time, this website may also include links to other websites. These links are provided for your convenience to provide further information. They do not signify that we endorse the website(s). We have no responsibility for the content of the linked website(s).
	
Your use of this website and any dispute arising out of such use of the website is subject to the laws of Australia.
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Privacy Policy

Ã—



Jack's Wine Merchants Pty Ltd operates the https://www.jackswine.com.au website.

This page informs you of our policies regarding the collection, use and disclosure of Personal Information when you use our Service.

	We will not use or share your information with anyone.
	We use your Personal Information for providing and improving the Service.
	By using the Service, you agree to the collection and use of information in accordance with this policy.


Jack's Wine Merchants Pty Ltd is committed to compliance with the Privacy Act

1. What personal information do we collect?

We collect personal information which is reasonably necessary for our business functions and activities. The specific types of information we collect include:

	While using our Service, we may ask you to provide us with certain personally identifiable information that can be used to contact or identify you. Personally identifiable information may include, but is not limited to, your email address, name, phone number, postal address, other information ("Personal Information"). The purpose for which we collect personal information is to provide you with the best service experience possible on the Service and for our internal business purposes that form part of normal business practices. . However, if you do not provide us with certain types of personal information, you may be unable to enjoy the full functionality of the Service. You may notify us that you wish to deal with us by not identifying yourself or using a pseudonym. However, if we are not able to collect personal information about you we may not be able to provide you with the products, services, information or assistance you require.


2. How do we collect your personal information?

We collect personal information about you (and make a record of that information) in the following ways:

	when you create an account with us;
	when you place orders with us;
	when you make enquiries about your account or orders;
	when you take part in any competition or promotion that we run
	when you sign up to our email database.


Log Data

We collect information that your browser sends whenever you visit our Service ("Log Data"). This Log Data may include information such as your computer's Internet Protocol ("IP") address, browser type, browser version, the pages of our Service that you visit, the time and date of your visit, the time spent on those pages and other statistics.



In addition, we may use third party services such as Google Analytics that collect, monitor and analyze this type of information in order to increase our Service's functionality. These third party service providers have their own privacy policies addressing how they use such information.



When you access the Service by or through a mobile device, we may collect certain information automatically, including, but not limited to, the type of mobile device you use, your mobile devices unique device ID, the IP address of your mobile device, your mobile operating system, the type of mobile Internet browser you use and other statistics.

Location information

We may use and store information about your location, if you give us permission to do so. We use this information to provide features of our Service, to improve and customize our Service. You can enable or disable location services when you use our Service at anytime, through your mobile device settings.

Cookies

Cookies are files with small amount of data, which may include an anonymous unique identifier. Cookies are sent to your browser from a web site and stored on your computer's hard drive.



We use "cookies" to collect information. You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to use some portions of our Service.



We send a session cookie to your computer when you log in to your User account. This type of cookie helps if you visit multiple pages on the Service during the same session, so that you don't need to enter your password on each page. Once you log out or close your browser, this cookie expires.

Behavioral Re-marketing

- Google

Google AdWords remarketing service is provided by Google Inc.



You can opt-out of Google Analytics for Display Advertising and customize the Google Display Network ads by visiting the Google Ads Settings page: http://www.google.com/settings/ads



Google also recommends installing the Google Analytics Opt-out Browser Add-on - https://tools.google.com/dlpage/gaoptout - for your web browser. Google Analytics Opt-out Browser Add-on provides visitors with the ability to prevent their data from being collected and used by Google Analytics.



For more information on the privacy practices of Google, please visit the Google Privacy & Terms web page: http://www.google.com/intl/en/policies/privacy/

3. How do we store your personal information?

Personal information we collect generally is stored in computer systems. These may be operated by us or by our service providers. In all cases, we have rigorous information security requirements aimed at eliminating risks of unauthorised access to, and loss, misuse or wrongful alteration of, personal information.



We may also engage third party service providers to assist in storing and processing certain types of personal information for us. Some of these service providers may be located overseas, or use facilities located overseas to provide us with services.

Retention of Information

We retain information for as long as required, allowed or we believe it useful, but do not undertake retention obligations. We may dispose of information in our discretion without notice, subject to applicable law that specifically requires the handling or retention of information.

4. How do we use your personal information?

We collect your personal information for the following purposes:

	to process your order or other request to us
	to send you marketing materials (but only where you have consented to receive those marketing materials or where we are permitted to do so by law)
	to enter you into promotions


We understand that your personal information is of the utmost importance to keep private, we make it a high priority to protect your personal information and we do not share your personal information with any third parties.

Service Providers

We may employ third party companies and individuals to facilitate our Service, to provide the Service on our behalf, to perform Service-related services or to assist us in analyzing how our Service is used.



These third parties have access to your Personal Information only to perform these tasks on our behalf and are obligated not to disclose or use it for any other purpose.

Communications

We may use your Personal Information to contact you with newsletters, marketing or promotional materials and other information that may be of interest to you. You may opt out of receiving any, or all, of these communications from us by following the unsubscribe link or instructions provided in any email we send.

Security

The security of your Personal Information is important to us, but remember that no method of transmission over the Internet, or method of electronic storage is 100% secure. While we strive to use commercially acceptable means to protect your Personal Information, we cannot guarantee its absolute security.

International Transfer

Your information, including Personal Information, may be transferred to â€” and maintained on â€” computers located outside of your state, province, country or other governmental jurisdiction where the data protection laws may differ than those from your jurisdiction.



If you are located outside Australia and choose to provide information to us, please note that we transfer the information, including Personal Information, to Australia and process it there.



Your consent to this Privacy Policy followed by your submission of such information represents your agreement to that transfer.

5. How can you enquire about, access and correct your personal information?

We will provide you with access to any of your personal information we hold (except in limited circumstances recognised by law). If you wish to access your personal information or have an enquiry about privacy, please contact:

	email:enquiries@jackswine@com.au
	Phone: 03 53321176
	Postal Address : 901 Sturt St Ballarat Vic 3350


Before we provide you with access to your personal information we may require some proof of identity. Please note that the access and correction requirements under this Privacy Policy operates alongside and do not replace other informal or legal procedures by which an individual can be provided access to, or correction of, their personal information, including the requirements under the Freedom of Information Act 1982 (Cth).

How can you provide feedback about our management of personal information?

Australian Privacy Principle 1 of the Privacy Act 1988 (Cth) allows you to make a complaint about any alleged breaches of privacy. In order to lodge a complaint with us, please contact us using the details above with the following information:

	Your name and address;
	Details of the alleged breach of privacy; and
	URL link to the alleged breach of privacy (if applicable).


Please allow us 30 days to investigate your complaint, after which we will contact you immediately to resolve the issue.

7. Changes To This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new Privacy Policy on this page.



You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy are effective when they are posted on this page.



If we make any material changes to this Privacy Policy, we will notify you either through the email address you have provided us, or by placing a prominent notice on our website.
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